
Take Charge of  
Your Health
Lead a healthier life with the Conifer 
Health Solutions Personal Health 
Management pilot program provided  
to you at no additional cost by the  
UAW Retiree Medical Benefits Trust  
(the “Trust”).

Conifer Health Solutions provides 
Personal Health Management services 
to eligible UAW Retiree Medical Benefits 
Trust members. Personal Health 
Management is a pilot program in which 
a nurse works with you and members of 
your healthcare team to help facilitate 
the high-quality care you need to 
improve and maintain your health. 

One nurse — your personal health nurse 
— is dedicated to helping you manage 
your daily health and is available to help 
you or your family member(s) during 
times of acute illness.
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Steps to a Healthier Life
Personal Health Management is a free, confidential 
program that empowers you to become informed 
and proactive about leading a healthier life. Whether 
you are chronically ill, suffering from complex 
medical conditions or experiencing an acute illness, 
navigating the evolving healthcare system can be 
challenging. The Personal Health Management 
program offers one-on-one support by collaborating 
with you and your healthcare providers to develop 
your customized care plan. Our goal is to provide the 
peace of mind you need to start focusing on the right 
things, like improving and maintaining your health. 

Collaboration is Key
Our goal is to create a three-way team between you, 
your healthcare providers and your personal health 
nurse to help you achieve sustained health and 
wellness. Your willingness to actively participate in 
Conifer Health’s Personal Health Management program 
is key to achieving a successful outcome. 

How Does the Personal Health 
Management Program Work? 
An experienced nurse employed by Conifer Health 
reviews your health information and determines if 
you could benefit from Personal Health Management 
support. A nurse will call you to provide key 
information about the program and to discuss your 
healthcare needs. If you choose to participate in the 
program, the nurse becomes your personal health 
nurse and serves as your healthcare advocate — 
helping you live a healthier life through personalized, 
convenient support. Additionally, if you don’t receive a 
call from Conifer Health, but feel that you could benefit 
from the Personal Health Management program, you 
may contact your personal health nurse directly at 
(888) 209-2862. 

How Do I Know if I Need Personal 
Health Management Services?
If you are experiencing any of the following scenarios, 
you are encouraged to contact your personal health 
nurse if you have not been contacted directly:

• I have a chronic condition, such as diabetes, a 
breathing problem or a heart condition, and I don’t 
feel like I am able to take care of myself properly.

• I was recently discharged from the hospital and I am 
unsure of how to follow my treatment plan.

• I have gone to the emergency room several times for 
the same recurring issue.

• I have chronic back pain and I’m looking for a facility 
that I can go to for answers.

• I was just diagnosed with a chronic condition that I 
do not understand; I’m unsure of what the lab results 
mean and what I should do to get better.

• I was recently diagnosed with cancer and I now have 
three different specialists; I’m not sure how to work 
with all of these doctors. 

Who is Conifer Health Solutions? 
Conifer Health is a certified health solutions company 
and a national leader in personal health management 
and healthcare technology. With more than 30 years in 
the healthcare industry and on-the-ground experience 
in 135 markets nationwide, we know the ins and outs 
of local health systems and physician groups. We help 
members navigate the healthcare system and provide 
the tools for them to adopt healthy behaviors through 
collaboration and education.

Why Should I Trust Conifer Health?
Throughout the Personal Health Management program, 
your medical information is handled in a confidential and 
professional manner and will not be shared with anyone 
else without your consent. Our clinical team comprises 
full-time nurses who are credentialed and certified 
through state laws and professional groups, and our 
clinical guidelines are regularly reviewed by nationally-
recognized practicing physicians. In addition, the Conifer 
Health Personal Health Management operation is 
accredited by a national quality organization. 

Promoting High Standards of Care
Because we care about your health, your personal 
health nurse will review the services you are receiving 
in relation to national standards for managing your 
particular medical conditions. When gaps in your care 
are identified, your personal health nurse will work with 
you and your physician to establish an action plan to 
support you in addressing those gaps. 

Promoting Community Resources
Conifer Health’s goal is to help you find the best care 
possible within the options offered through your Trust 
benefits. In addition, your personal health nurse will 
advocate for your health needs by working with you and 
your family members to identify community resources 
to further support your goals for healthy living.  


